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Evidence Based Practice

"an approach to decision making in which
the clinician uses the best evidence
available in consultation with a patient to
decide upon the option which suits the
patient” (Gray, 2001).
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Two sub-studies:

e Public library using
Ethnography

 Academic library using
Grounded Theory
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* Empowering

— Being empowered by clients, colleagues and institutions through
improve practice or performance; and

— Empowering clients, colleagues and institutions through improved
practice or performance.

* [Intuiting
— Being intuitive to understand colleagues, clients and institutions; and

— Using own intuition, wisdom and understanding of library staff/clients'
behaviours to solve problems and re-design services.




e Affirming

— Being affirmed through receiving and sharing feedback; and

— Using affirmation to strengthen support for action.

* Connecting
— Being connected with clients; and

— Building connections with clients, colleagues and institutions.




* Noticing
— Being actively aware of, observing and reflecting on clients, colleagues
and literature within and outside of own university, and;

— Noticing patterns in data to inform decision-making.

* Impacting
— Being impactful on clients, colleagues and institutions, and;
— Having a visible impact on clients, colleagues and institutions.
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But wait,
there is more!







thank you.
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