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Our research questions: 
  
What information skills are of practical value 
to graduates entering the workforce in GWS 
and their employers? 
 
To what extent do the information literacy skills 
taught at university transfer to the workplace 
or need to be adapted? 
 
 



 

 

 

Research methodology: 
  
Exploratory qualitative study 
 
Interviews with 12 recent graduates and 12 supervisors 
 
Interviews: semi-structured conversations following a 
question script 
 
Ethics approval from Western Sydney University:  
H11278 
 
Thematic analysis of transcripts – assisted by 
academics Melissa Donald and Louise Kippist 
 
 



Interview questions: 
 
1. Please summarise the work of your business 

2. What information skills would be relevant to graduates  

working in your workplace? 

- What activities.. what resources or tools .. what skills needed .. give an 

example of use of information to solve workplace issue.. what do you use 

to manage information … how do you assess quality of information… how 

important are ethical issues? 

3. What do you understand by “information literacy”? 

4.  How important is the University graduate attribute of information 

literacy for graduates working in your business? 

5. Do you consider information skills when recruiting? 

6. Do you find graduates are well prepared in terms of information skills? 

7. What are the most important skills for graduates? 

8. Are university graduates well prepared in terms of broader skills and 

knowledge? 

9. What else could Western Sydney University do to prepare graduates to 

work in your business? 
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Windows into the 
workplace: 
Case studies 
 
Employers 
 
Graduates 
 
 



Graduate A: 

Financial planner 
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Case Studies from the New Digital Coalface 
 



Graduate B: 

Communications 

officer 
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Enterprise and Acumen:  
 
Case Studies from the New Digital Coalface 
 

Employer B 
Not for profit 
service provider 

In a competitive environment 

‘Information  skills means 

‘informed decisions’  
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Enterprise and Acumen:  
 
Case Studies from the New Digital Coalface 
 

Employer A: 
Managing 
Director 

Information is a “critical factor” 

and inability to do market research 

or a business forecast is a “real 

limiting factor on the business”. 
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How relevant is the 
term “Information 
Literacy” in the 21st 
century workplace? 
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Window into the workplace 
 

 

 

• ‘  

 
 
 
 

“evaluating 

information is key 

in a business 

setting as it forms 

your credibility 

and reliability”  

 

Graduate B 
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Graduate C: 

 

information skills are a “foundation 

for a professional future” 



Enterprise and Acumen:  
 
Case Studies from the New Digital Coalface 
 

 

 

‘ 
 

 
 
 
 

‘Information skills are 

important in our knowledge-

based industry and library 

resources are a goldmine’  

 

Graduate Interview (Financial 

Planner) 

With the ‘digital explosion’ we 

need to ‘know how to filter’ 

 

Graduate Interview (start up 

entrepreneur) 



Key Flavours: 
Employers 
 
 
 
 
‘Electronic Collage’ or 
Information Mural 
 
Synthesising 
Information 
 
Social Information 
Sources 
 
Business News and 
Business Acumen 
 



 

 
 
 
 

‘So few of them read the daily press and the 

business journals, developing their business 

acumen. 

  

Employer Interview (Accounting Firm) 

‘What happens in the real world or social 

information in the workplace as an 

information source’ and ‘cultural and social 

aspects of informal conversation’ 

  

Employer Interview (Accounting Firm) 
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Key Flavours: 
Graduates 
 
 
 

Knowledge Economy 
 
Social Information  
Sources 
 
Contextualising 
Information 
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Library Outcomes: 
 
 
 
 

West Project  
 
Blended Learning 
 
Case Studies 
 
Experiential  
Learning 
(WSU Learning Futures Plan) 
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Bigger Picture: 
 
Leximancer 
Themes and  
Concepts 
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Conclusions: 
 
Praxis in the Information Jungle 
 
 

Hugh Tobin Flickr  http://flickrhivemind.net/User/hugh%20tobin/Interesting 
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Discussion 
 
How can we apply what 
we have learnt to 
supporting students? 
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