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Work smarter, not harder: How to utilise 
data to build an efficient library service. 

Cindy Slater |   Senior Customer Engagement Manger
cslater@ebsco.com 
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Outline

• EBSCOadmin: Easy customisations for your EBSCO 
Discovery Service or EBSCOhost platform  

• OpenAthens reporting: How to reports by groups and/or 
permission sets, also analytics 
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EBSCO admin: Enhance & manage 
your EBSCO experience 

• Apply custom branding to EBSCO products
• Configure search results and display preferences
• Enable multilingual options for automatic translation
• Customize and control access to resources
• Retrieve usage statistics
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EBSCO admin: Branding

• Customise colours
• Add Library logo
• Ask-a -Librarian link
• Add branding hyperlinks
• Customise the toolbar 



|  www.ebsco.com5

Open Athens

• Access Management. Produced by Eduserv.

• Allows users to access multiple electronic resources without needing 
separate usernames and passwords for each individual vendor.

• Each user has their own unique user-name and password that allows 
access to multiple vendors and resources.

• Reporting options allow you to report across a number of measurable  
attributes
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Benefits

• Simplifies access to the  library's resources. Users authenticate once to all 
e-resources 

• Granular statistics: access; sessions; accounts; permission set; user 
groups;  date; time…

• Secure access 

• Users can access e-resources from anywhere using their mobile devices 
or computers
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THANK YOU
Cindy Slater |   Senior Customer Engagement Manager 

03 9276 1777

0498 242 600

cslater@ebsco.com
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